
FACEBOOK FUNDRAISERS FAQ

How do I change the header image on my 
Facebook fundraiser? 

Facebook defaults to the PFF header image. 
Click on the image and it will prompt you to
upload a photo of your choosing.

1

How can I get my friends and family to 
support my efforts?

Invite your friends and family to join your 
fundraiser! 

Share your fundraiser on your timeline to 
remind your network that you’re fundraising 
and to spread the message to their networks 
too!

Be sure you have shared your story – your 
connection to pulmonary fibrosis, why you’re 
fundraising, and what it means to you to 
have their support.
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FACEBOOK FUNDRAISERS FAQ

Will donations made to my Facebook fundraiser show up on my Qgiv fundraising 
page? 

Yes, they will be listed as “Facebook donor” (unfortunately, we do not get donor 
details from Facebook and therefore cannot list individual donor names). These 
donations will count toward your goal and will help your thermometer rise!
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Will donations made on my Qgiv page show up on my Facebook fundraiser? 

Yes, donations made through Qgiv will be reflected in the total raised and number of donors on 
your Facebook fundraiser. Please note that individual donor information from Qgiv will not be 
available on Facebook.
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Will Facebook donors receive communications from the Pulmonary Fibrosis Foundation? 

Donors will receive a receipt directly from Facebook. The PFF does not receive donor informa-
tion, so they will not receive communications from us. If donors would like to be added to our 
email list, they can do so by visiting our website at www.pulmonaryfibrosis.org.
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